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Once you get your first bill, you can begin the claims 
process by logging into your account at  
so we can verify your policy information. 


If this is your first time logging in, please visit 
to set up your account login 

credentials. Your account is linked to the email you used to 
purchase your Telluride pass.

getspot.com/login

getspot.com/login/activate 

 Log In to Your Account

Your claims representative will work with you on the best path 
forward for your medical and financial situation. This means 
they will reimburse you by check or pay your providers directly. 
As a team of real humans (as opposed to bots and algorithms) 
with families, we can assure you that we are not in the business 
of denying claims. As long as everything checks out, we’ll make 
sure you’re taken care of.

4. Get Paid

Answer a few questions about the accident, like where and 
when it happened. Be as thorough and detailed as possible. 
The less information the claims team has to hunt down, the 
quicker you will be able to move through. Once you submit 
the claim, you will be assigned a personal claims 
representative—think of them as your partner throughout 
the process. They’ll work with you to determine the best 
path forward for your medical and financial situation.

2. Fill Out the Claims Form

What’s Typically Covered

Shin splints

Dehydration

Illness

Injuries before Spot

Broken bone

Stitches

Surgeries

Concussions

Here’s a step-by-step look at how to file a claim.  
It’s so easy, you could do it on the chairlift! 


More questions? Chat us at telluride.getspot.com   |            claims@getspot.com

Unless it’s a cut-and-dry injury, you will likely get bills in 
the mail over time from each provider and facility that 
was involved in your care. As you receive them, take a 
picture on your phone and upload them to your account. 
Your case will remain open as you receive your bills. Each 
injury and treatment plan is unique, so there is no 
one-size-fits-all solution to all claims. Getting one $500 
bill for some stitches is much different than requiring an 
$18,000 surgery.

3. Upload Your Bills

http://getspot.com/login
http://getspot.com/login/activate


More questions? Chat us at telluride.getspot.com   |            claims@getspot.com

How do I check the status of my claim?

We can assure you that as soon as you submit your claim, the 
claims team is hard at work verifying the medical records and 
information you provided. Want to speed up the process? 
Check out the next question! Someone on the claims team 
should reach out to you via email and phone call within a week 
of your claims submission with next steps. If you haven’t heard 
from them in a week, feel free to email claims@getspot.com.

What are some ways I can speed up the 
review process?

There are a couple ways to help the review process run more 
smoothly and quickly, though these steps are not required. The 
best thing you can do is make sure your doctor verifies and 
records that your injury was the result of an accident. It’s 
important to make sure your doctor understands that you will 
be filing a claim with an accidental injury insurance provider so 
that they make their notes and records as thorough as possible. 
Obviously, if you are severely injured and unable to do this, the 
claims team will hunt down the information on your behalf. 
Another step you can take to speed up the process is to 
document the injury/accident as you would a car accident. Take 
pictures of the injury and scene if you are physically able to. 
This is not required, but can help our team verify your claims.

What if I have to see multiple doctors and 
specialists after my initial diagnosis?

If your injury is more complicated and you need to see multiple 
doctors, that’s ok—as long as they were recommended by your 
physician as necessary to your treatment plan. Just upload your 
bills as you receive them. Your claims rep will walk you through 
your unique review timeline.

What if I don’t have all of my bills yet?

That’s ok! Once you get your first bill, you can begin filing a 
claim. After that, your case will remain open until you receive all 
bills related to your covered accident and injuries. If you have a 
long-term treatment plan, your claims rep will walk you 
through review timelines.

What if my physical therapist doesn’t take 
insurance?

That’s ok. As long as it was recommended by a licensed 
physician as part of your treatment plan, you can go to physical 
therapy and pay as usual, then upload the bills to your account. 
Your policy covers up to $10,000 of physical therapy.

Why was my claim denied?

Other than getting injured doing an activity that is excluded, 
there are a couple other ways your claim could be denied. If you 
have a pre-existing injury then buy Spot and try to schedule a 
surgery or treatment, your claim would be denied after the 
claims team verifies your medical records. Another reason 
could be that your injury didn’t stem from an accident; for 
example, if you try to file a claim for an injury due to overuse or 
wear and tear, it will be denied. Spot specifically covers and 
reimburses medical bills for injuries that stem from accidents.

Got some Q’s? We’ve got some A’s.


